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The underground water level of the mega city Dhaka is decreasing in such a high rate that the water level may reach to a hazardous position in future. Importance has not yet been given in this vicinity even in geo-environmental research. However, it is the high time to start research activities on monitoring and evaluation in the existing water supply, sanitation and sewerage system predicting the future in mind. In the quest of this thrust, the study covered water and sanitation situation of Bashundhara Residential area and Kuril in Dhaka City which are located very near from each other but distinct in getting the water supply, sewerage and sanitation facilities because of regional discrimination and benefits of planning.
The scope of this particular research provided a prospectus for proper and quality water supply, sanitation and sewerage system of Dhaka City on the basis of those important issues mentioned above. Besides other research work on Dhaka, this research also suggested careful monitoring especially the problems like ground depression, water logging of flood water. 
From the beginning to the end various methods were applied in the study. Survey-in depth questionnaire survey among hundreds respondents, information (primary and secondary sources), collecting data along with modern technology such as GIS (Geography Information System) and GPS ( Global Positioning System) were used in drawing map for locating the specific position of spatial extent of services.

The main goal of this research work was to analyze the characteristics of DWASA (Dhaka Water Supply and Sewerage Authority); discussion about the history of water supply in Dhaka City, sources of water, demand of water in present time and future as well. Through analyzing the research, it was found that, not only DWASA had problems like- low supply demand proportion; waste of water and pilfering; lack of proper sewerage system but also regional discriminations were also there between the high and mixed class areas.  

Some recommendations were also given on the basis of these problems such as, protecting the underground water level from assumption, infiltration needs to run on its natural way; reducing the high rise building construction in Dhaka City; repairing the lick age and cut down the illegal connection which may protect the waste and pilferages of water; decreasing the population of Dhaka City; waste water reuse after refining through treatment plant etc along with the participations of the civil societies, NGOs and the private sectors which could play a significant role in water management process. The private sectors are asked to invest in building infrastructure including those for water supply augmentation. Urban poor needs special attentions as 25-30 percent of the city population live in slums and do not have adequate access to WatSan facilities. Hygiene education should be a strong component of the WatSan services.              
